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Susan McMillan, PhD, ARNP, FAAN, (left) receiving the 2014 ONS Distinguished 
Researcher Award from Paula Rieger, RN, MSN, CAE, FAAN, chief executive officer, ONS, 
at ONS annual Congress, May 1, 2014. 
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Dr. Susan McMillan is an outstanding nurse scientist whose research has made a significant 
contribution to oncology nursing. Her research program is focused on symptom assessment 
and management and quality of life in persons with cancer across the disease trajectory.  
For over 25 years, she has pioneered the study of quality of life for hospice patients and the 
important role of family caregivers at the end of life.  Her early descriptive research included 
studies of quality of life, pain and constipation in a variety of settings.  During this time, Dr. 
McMillan developed, tested and validated several important instruments to measure the 
data that she was collecting.  The Constipation Assessment Scale (1989), Hospice Quality 
of Life Index (HQLI, 1994) and the Caregiver Quality of Life Scale-Cancer (CQOL-C, 1999) 
have since been translated into many languages and are used by other researchers to 
provide valid measures of the data being collected.   

 
Dr. McMillan has built a strong, systematic research program testing structured skill-training 
interventions for both patients and family care-givers in various care settings. Beginning in 
1999 with funding from the National Institute for Nursing Research (NINR), she studied the 
effect of a psychoeducational approach named COPE with hospice patients with cancer. In 
2002, Dr. McMillan received an RO1 grant from the NINR to expand her study of the COPE 
intervention with caregivers of cancer patients with pain in a cancer center and, recently, 
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she received funding from the Patient-Centered Outcomes Research Institute (PCORI) for a 
clinical trial to study patient outcomes of a self-care management approach to cancer 
symptoms.  Concurrently, Dr. McMillan has continued her research on improving the 
management of medication-induced constipation in cancer patients supported by funding 
from the National Cancer Institute (2008-2012).  These are areas where direct care nurses 
can have a tremendous impact on the quality of life of their patients.  Susan’s research 
provides solid evidence on which to base new and more effective interventions. 

 
The mark of a true researcher is one who takes study findings to health professionals and to 
the public.  Dr. McMillian’s CV illustrates her distinguished contributions to science through 
peer reviewed publications and presentations.  As evidence of the scope of Dr. McMillan’s 
influence in oncology nursing research, she is frequently requested to present her research 
and share her knowledge with international, national, regional and local audiences with over 
150 presentations noted on her CV.  She is a skillful speaker and communicates her 
enthusiasm for her topic in an engaging and informative manner. 

 
Dr. McMillan’s program of research and funding has progressed over her career and reflects 
her progression from young researcher to senior nurse scientist.  Beginning in 1985, she 
received small grant funding from the University of South Florida College of Nursing, the 
Florida Nurses Association and Purdue Frederick Company for studies related to symptom 
management in cancer patients.  
 
From 1990 through 1999, McMillan’s research explored several specific cancer symptoms, 
i.e. pain, constipation and quality of life.  Constipation had been an especially neglected 
research topic in the nursing literature. During this period, she was Principal Investigator or 
Co-Principal Investigator on twelve (12) funded studies.  In addition, McMillan was the 
Principal Investigator for four (4) role delineation studies that were funded by the Oncology 
Nursing Certification Corporation. It was also in this decade that McMillan was awarded the 
prestigious American Cancer Society Professorship in Oncology Nursing (1990 - 2000). 
From 2000 through 2009, Dr. McMillan received funding for three major intervention studies, 
continuing her research into coping interventions for patients and caregivers at the end of 
life. During this period, she was Principal Investigator or Co-Investigator on six (6) large, 
funded studies totaling over $7,884,000.   
 
In 2013, Dr. McMillan received funding for a major study: Patient Outcomes of a Self-care 
Management Approach to Cancer Symptoms: A Clinical Trial (funded by PCORI for 
$2,100,000).   During her career to date, Dr. McMillan has been the Principal Investigator on 
studies totaling approximately $124,000,000 and Co-Investigator on studies totaling 
$2,500,000. 
 
Dr. McMillan has an impressive record of publication of her work over a period of 30 years 
as an active nurse researcher. It is notable that the vast majority of Dr. McMillan’s 102 peer-
reviewed publications are data-based.  She is the first author on 45% of these published 
papers and many more of her publications are the result of collaborations with students and 
mentees. Her major contributions to the literature are in the areas of instrument 
development and testing, contributing to a better understanding of symptoms and symptom 
distress in cancer, and conducting clinical trials that provide evidence to support efficacy of 
nursing interventions to alleviate symptoms and symptom distress and improve quality of 
life.  
 
Some of Dr. McMillan’s most significant publications and presentations include those that 
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describe the symptom experience of persons with cancer or evaluate interventions to 
improve symptoms. Her studies have informed oncology nursing practice on the impact of 
symptoms and symptom distress on quality of life. Although she has publications in many 
high impact and interdisciplinary journals, she focuses on providing research findings to 
oncology nurses, particularly those who provide direct patient care, which is reflected in her 
extensive publications in ONS journals, the Oncology Nursing Forum and Clinical Journal of 
Oncology Nursing, which are among the most read by oncology nurses. Her publications in 
these journals have had a direct positive influence on oncology nursing practice and 
research over a 30-year time frame. 
 
Dr. McMillan’s research has provided evidence of the positive effects of psycho-educational 
interventions provided by nurses. Her findings demonstrate that the COPE intervention is 
effective in decreasing patients’ symptom distress and in decreasing caregiver perception of 
distress from patient symptoms and burden due to caregiving. One seminal work describing 
efficacy of the COPE intervention among caregivers of hospice patients was published in 
Cancer (2006) and has been cited 144 times by others in prestigious interdisciplinary 
journals such as Psycho-Oncology, Journal of Palliative Medicine, The British Journal of 
Psychiatry, CA: A Cancer Journal for Clinicians. A current study, funded by PCORI, is a 
clinical trial evaluating a COPE intervention in patients receiving chemotherapy and 
radiation therapy. Her work has influenced many others to utilize psycho-educational 
interventions in their research and also informs oncology nurses about the importance of 
addressing the psychological and educational needs of patients. 
 
 
Dr. McMillan’s impact on the quality of cancer care can be illustrated by the recognition of 
her work by numerous academic and professional nursing organizations.  She has been 
honored with the following awards: ONS/ Ross Excellence in Cancer Nursing Education 
Award (1992), Florida Nurses Association Nursing Research Award (1995 and 2000), 
Theodore and Venette Askounes-Ashford Distinguish Scholar Award, USF (2001), Nursing 
Research Award, Cancer Nursing Journal (2001), Partner in Research Award, Center for 
Hospice Palliative Care and End of Life Studies, USF (2002), Distinguished Nurse 
Researcher Award, Southern Nursing Research Society (2004), Award for Consistency and 
Excellence of Contributions to the Oncology Nursing Literature, ONS (2007), Distinguished 
University Health Professor, USF (2008) and Distinguished Nurse Researcher, Hospice and 
Palliative Nurses Association (2013). 
 
Reaching faculty and oncology nurses in other countries is one measure of the impact of a 
researcher’s work.  Dr. McMillan has been invited to provide consultation and to give 
presentations in many other countries (e.g. Saudi Arabia, Jordan, England, Scotland, 
Canada). 
 
Dr. Susan McMillan is an internationally recognized expert in oncology research. Her career 
has made significant contributions to creating the scientific basis for clinical practice. Since 
her early work evaluating the I Can Cope Program (1990) she has continued to receive 
national funding in her program of research.  She has successfully conducted over 11 
funded studies. She is a Distinguished University Professor and the Thompson Professor of 
Oncology Nursing at the University of South Florida.  
 
Throughout her career, Dr. McMillan has combined expertise in the clinical, educational, and 
scientific spheres and is committed to developing strategies to address clinical problems.  
She is a Fellow of the American Academy of Nursing, and has been selected as a 
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Distinguished Nurse Researcher by both the Southern Nursing Research Society the 
Hospice and Palliative Nurses Association. In addition to her oncology research Dr. 
McMillan has used her strong methodology background to examine clinical problems such 
as symptom management for nausea, vomiting, pain, and constipation, quality of life, and 
treatment decision points.  She has developed multiple instruments to measure these 
concepts, which have been translated into many other languages and used in research all 
over the globe.   Her findings have been published in leading peer-reviewed journals.  Dr. 
McMillan’s expertise in research has been recognized and awarded by the American Cancer 
Society, the Hospice and Palliative Nurses Association, the Oncology Nursing Society, 
Florida Nurses Association, James A. Haley Veterans Hospital, and the University of South 
Florida.  Presently she is conducting research on using a self-care management approach 
to control cancer symptoms, funded by PCORI and recently completed an interventional 
study aimed at relieving constipation caused by opioids and vinca alkaloids.  
 
To date Dr. McMillan has mentored more than 90 graduate students and 20 early scientists. 
Many of her graduates are in key leadership positions, locally and throughout the country.   

 
Dr. McMillan leads a multi-disciplinary team of researchers. She founded the Center for 
Hospice, Palliative Care, and End of Life Studies at USF through collaborations with Public 
Health, Aging Studies, Geriatric Medicine, Psychiatry and Social Work. The Center 
encourages interdisciplinary research collaboration for end of life care. Her interdisciplinary 
colleagues at Moffitt Cancer Center have recognized her work. Lodivico Balducci, MD, 
medical oncologist and Director of the Senior Adult Oncology Program at Moffitt Cancer 
Center has said that Dr. McMillan has done more than any one individual to promote nursing 
research at Moffitt. 
 
Further evidence of the global impact of Dr. McMillan’s research comes from the 
international faculty and students who want to study and conduct research with her. She has 
mentored visiting scholars from Thailand, Indonesia, Germany, Scotland, Canada and 
others. Her expertise on palliative care has been well recognized around the world, but 
particularly in the Middle East, where cancer screening and early detection is not practiced 
and the majority of patients with cancer are diagnosed in the late stages of the disease. She 
has been invited to Saudi Arabia and Jordan on multiple occasions, where she talked with 
nurses and physicians about palliative care and symptom management. Her reputation in 
the Middle East has resulted in many students who have come to the United States just to 
study under Dr. McMillan and take that knowledge back to Jordan and Saudi Arabia in order 
to improve health care in those countries.  
    
Dr. McMillan has been a member of National ONS since 1980 when she first began 
teaching cancer nursing to undergraduate students at the University of South Florida 
College of Nursing.  She served as a Corresponding Member of the Education Committee 
from 1985-1987 and as a Core Member of this committee from 1987-1989.  Also from 1987 
to 1989, Susan became a member of the Oncology Nursing Forum Review Board.  She 
subsequently served as a member of the ONF Editorial Board from 1989 to 1992.  In 1998 
through the present, Susan has been a member of the ONF Review Board.  
 
In 2011, Dr. McMillan began her first term as a trustee on the ONS Foundation Board.  She 
was a member of the Foundation Research Task Force, which met with the ONS Director of 
Research, Gail Mallory, to discuss approaches to improve the quality of the research grant 
applications.  She is also a member of the Foundation Nominating Committee. 
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Dr. McMillan has been a charter member of the Greater Tampa ONS chapter since its 
inception in 1985.  She was a member of both the Nominations Committee (1986-1991) and 
the Newsletter Committee (1994-2009).  In addition, Susan has presented many educational 
programs at chapter meetings and acted as a mentor to numerous Chapter leaders over the 
past 28 years. 
 
Throughout her career, Dr. McMillan has a long history of service to national, state and local 
organizations including, but not limited to: 

 National American Cancer Society – member of Scholarships and Professorships 
Committee (1987 – 1990 and 2004 – 2008) 

 National American Cancer Society – member of Planning Committee for the Second, 
Third, Fourth and Fifth National Cancer Research Conferences (1992, 1993-94, 1997, 
and 1999) 

 NIH Consensus Development Conference – Member of Planning Committee (2003-
2004) 

 National Hospice and Palliative Nurses Association – member of Research Committee 
(2008-2010) 

 Florida Division American Cancer Society – member of Professional Education 
Committee (1990-1992) 

 Florida Division American Cancer Society – member of Research Committee – 1996- 
2000) 

 Multiple consultations, presentations and committee participation in local healthcare 
organizations including the Moffitt Cancer Center, the James A. Haley Veterans Hospital 
and LifePath Hospice (1984-present) 

 
As evidence of the high regard in which her fellow scientists hold Dr. McMillan, she has 
served on multiple Boards of Review for the National Cancer Institute, the Agency for Health 
Care Policy and Research, the National Institute of Nursing Research from 1989 to 2012.  
She has also served terms as a member of the review and editorial boards for the following 
journals: Oncology Nursing Forum (2002- present), Cancer Control Journal, Quality of Life 
Research, Cancer, Journal of Palliative Care, Health and Quality of Life Outcomes, Quality 
of Life Research Journal, BMC Palliative Care Journal, Journal of Hospice and Palliative 
Nursing, Journal of Pain and Symptom Management.  From 2008 to the present, she has 
continued to serve as Associate Editor for the Journal of Palliative Medicine and she has 
been a reviewer for the Oncology Nursing Forum from 2002 to the present. 


